The VCCC 1s a resource
for combat veterans, sur-
vivors of Military Sexual
Trauma (MST) and family
members. We are a 24-
hours service providing
quality support and refer-
rals for veterans to over
300 Vet Centers, as well
as other various VA pro-
grams nationwide. We are
staffed by wveterans who
offer a genuine apprecia-
tion for your military ser-
vice.
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Our Staff

Is ready to assist veterans and
their families with locating
appropriate resources to meet
their individual needs and
make referrals to ensure “no
one is left behind.” VCCC
staff understand Veterans'
traumatic experiences and are
ready to assist with successful
readjustment to post-service

life!

DEPARTMENT OF VETERANS AFFAIRS

To fulfill President Lincoln's promise “To care for
him who shall have borne the battle, and for his
widow, and his orphan” by serving and honor-
ing the men and women who are America’s vet-

erans.

Our Services

The VCCC offers a wide range of
services to assist veterans in making a
successful post-service transition. Ser-
vices include:

¢ Referral to local Vet Center for individual
readjustment counseling, couples counsel-
ing & group counseling.

¢ Referral for bereavement counseling for
families of service member killed in action.

¢ Assistance in locating VA Health Care fa-
cilities near the veteran.

¢ Assistance in accessing VA Benefits
through either a Regional Benefits Office
or local Veteran Service Officers

¢ Assistance by providing telephone transfers
to local Vet Centers, the Veterans Crisis
Line and emails to VA Clinical Staff ensur-
ing clear communication to staff on behalf
of the veteran.

¢ Assists families and friends by making di-
rect referrals to Coaching Into Care (CIC).

¢ Assistance with referral for veteran’s seek-
ing readjustment counseling services fol-
lowing an Other Than Honorable Dis-
charge (OTH).

¢ Or.. just to speak with another Veteran on a
peer-centric level

Vet Center Call Center

The VCCC 1i1s a resource
staffed by veterans to provide
24 hours confidential support
and referral for Veterans and
family members seeking ser-
vices from the VA.

The VCCC has the capacity to
provide immediate telephone
transfer for veterans requiring
specialized services outside the
scope of the Vet Center pro-
gram. Transfers include: the
Military & Veteran’s Crisis
Line, and the Homeless Veter-
ans Hotline, to ensure each
veteran 1s connected directly
with a specialized agent.



